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IN CRISIS?

Call 000 (police, fire, ambulance)
or call the Mental Health Emergency
Response Line (MHERL) on 1300 555 788
(metro) or 1800 676 822 (Peel region).
or go to your local Emergency Department.
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PERTH MULTICULTURAL
HEALTHLINK (PMHL)

The Australian health system can be confusing.

We are a FREE service designed to help you
access important, basic healthcare. We serve
people from a variety of cultures.

We understand that English is not your first
language. Maybe you would like to see a doctor,
or get a Medicare card. Maybe you would like
information in your language about an illness or
condition.

How we can help Eligibility

Let's chat; we can use an interpreter if you'd like.

e Health Navigators will speak with you to We help adult individuals and families
better understand your health needs and from multicultural backgrounds living in We can help you get the right care at the right
circumstances. Perth. time.

e Our Health navigators speak different We offer a safe and welcoming space to .. .
languages and use TIS interpretors. discuss your health issues. We are not a crisis service.

e We can provide you with information and
referrals to health services.

e We can link you to community activities if
you are feeling a little lonely or isolated.

e Meet with us in-person, by phone or online.

PMHL prohibits discrimination based on age, disability, race, gender identity, sexuality,
religious or political belief or activity or any other characteristic possessed or assumed as
protected under Federal and State anti-discrimination law.
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